CHEMTREC Case Study 2

Dangerous Goods Spill
at a Production Plant

Incident:

A plant worker in Japan called
CHEMTREC through our interpreter
to report a dangerous goods spill on
their assembly line. The assembly
line has been shut down temporar-
ily until the spill can be cleaned-up.
The worker needed product-specific
information to properly clean the spill
so that the assembly plant could be
brought online.

CHEMTREC’s Role:
CHEMTREC was able to locate the
SDS and relay the emergency in-
formation to the caller through an
interpreter. The caller realized that
he needed additional information
that was not located on the SDS.
CHEMTREC contacted the manufac-
turer and was able to conference in
the caller and interpreter to speak
directly with the manufacturer to get
additional information needed to
help clean up the spill and re-start the
assembly line

For more information or
to request a quote, contact
sales@CHEMTREC.com or call
1-800-262-8200 and
select option 2.
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